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OUR HOSPITALITY RIDER

1. Booking Enquiry:
Please send an enquiry mail to shabongeventsolutions@gmail.com &
cc writetoteamtf@gmail.com with the following event details:
(a) Nature of Event:-
(b) Event Date:- 
(c) Timeline/Duration:- 
(d) Location/Venue:-  

2. Payment Terms:
To secure the event booking, a 50% advance payment of the contract
amount in required. The remaining balance must be settled no later
than the start of the event. Failure to adhere to the payment terms
may regrettably lead to the cancellation of The Family Band India’s
performance. Date blocking done via mails, messages or calls won’t be
considered final, without the transfer of the booking amount. 

For your convenience, we prefer electronic bank transfers or cheques as
the preferred modes of payment. Banking details will be shared upon
booking & line up confirmation along with the invoice for the event.

3. Contract Amount Exclusion:
The contract amount is not inclusive of the air travel + airport transfers,
accommodations, or any in-room bills (F&B, Laundry, Mini-Bar, WiFi).
Any hotel billing other than Spa & Tobacco must be taken care by the
event/artist management agency, production house, booking agent or
whosoever has confirmed the booking. We have a strict policy against
bill reimbursements. 

4. Accommodations:
For all events within Mumbai, a change and fresh room (non sharing
basis) in the same hotel or event venure or a Vanity Van will be required
along with in-room services to be provided from the time of arrival until
departure.

For all events outside of Mumbai, spacious 5-star accommodations (non
sharing basis) must be provided for all performing & traveling members
will be required along with in-room services to be provided from the time
of arrival until departure.

Final number of rooms needed will be shared upon event & line-up
booking confirmation.



5. Travel Preferences:

Airway: Preferred airline is Vistara (Premium Economy), Indigo (XL), Air
India for all travel within India. For events other than Mumbai, the arrival
& departure location may wary, depending on the availability. Preferred
seats are the window seats, in either the first row aisle or the emergencry
row aisle - across any airline. The booking time must come with a
confirmed checked seat with a Non-Veg meal for all traveling members.
Prior approval from the management (Shabong Event Solutions) must be
obtained before ticket booking.

On-ground: For all on-ground travel - airport transfers, on-road travel
within Maharashtra, etc - any SUV equivalent to Creta/Innova and above
to accommodate all the traveling members will have to be provided.

Final number of traveling members will be shared upon event & line-up
booking confirmation.

6. Technical Rider:
Relevant tech riders & stage plots will be shared upon event & line-up
confirmation. Technical Rider may contain certain instruments, i.e.:
Drumkit; aside from all Sound, Lighting & Stage requirements, as per the
band’s performance needs.   

7. Negotiations:
Incase of a counter offer to any of the above clauses, the management
team at Shabong Event Solutions must be informed in advance via email,
and not just over phone calls and/or messages. We believe that the client
agrees to all the above clauses upon dropping this attachment into the
email with other marketing collaterals, incase of no counter offer on mail.

8. Force Majeure:
Incase of rescheduling or cancellation of the event due to some natural,
manmade or any other unforeseeable circumstances, the advance
amount will not be returned and the booking confirmation of the renewd
date (if any) will depend on the availability.

THANK YOU, WE CAN’T WAIT TO CREATE THE ULTIMATE WITH YOU 

 Final Tech Rider, Setlist Options, Theme & more TBD post event confirmation.
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